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Foreword

Synchro Software Ltd delivers innovation technology designed to serve
construction delivery teams every day in real-time.

The Company

Synchro Software began product development on its construction
simulation and task management solution in 2001. At the heart of our
platform is the recognition that, until project production is clearly defined
and validated, high performance safety and efficiency will not be reliably
and consistently achieved. Synchro offers a genuinely different approach
to the management of projects by visually synchronising design,
scheduling, supply chain management, risk management and earned
value measurement.

Innovation Built for High Performance

Today, Synchro Software has technology relationships with Oracle
Primavera, Autodesk, TechSoft3D and numerous others. These strategic
relationships offer our joint customers the ability to leverage existing
software investments and extend benefits beyond the information silos
which commonly exist in industry processes. Our aim and our principles
are straightforward: deliver innovative software that enables the entire
construction delivery team to make informed and proactive decisions
that optimize project performance.
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Named User / Internet Activation

1. Start Synchro PRO, Synchro license Activation window will appear.

2. Select “Activate from Synchro license server” from the drop down list, if not already
selected:

Synchro licence Activation - Online Activation @J u

Activation type:
Activate from Synichro license server

User full name:

ser email:

User PC number:  |COMPOSITE=89DBIDFBZAAR

Server URL: http://activation.synchroltd .com flexmet /servic

Activation 1D:

License key file: | | | Select.. |

[7] Corfigure promy access | Promy corfiguration... [

| <Back || Net> | | Cancel | [ Hebp
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3. Enter the ‘User full name’ and ‘User email’:

Synchro licence Activation - Online Activation |E| | = |

Activation type:
Activate from Synchro license server v]

Licence details:

User full name: Uszer Name
User email: usemameEcompany .com
Server URL: hitp://activation synchroltd.com Alexnet 'servic
Activation [D:
License key file: | | [ Select |
Canfigure proxy access | Proogy corfiguration. . |
| |
| <Back | Ned> || Cancel | [ Hep |

4. Enter ‘Activation ID’ provided in Synchro License Activation email:

Synchro licence Activation - Online Activation l'EJ E
Activation type:
Activate from Synchro license server v]

Licence details:

User full name: User Name

User email: usemamea@company.com

User PCnumber: |COMPOSITE=29DBSDFB2AAR |

Server URL: http://activation.synchroltd .com.flesmet /servic

Corfigure progy access | Proogy configuration... |

Synchro Sofiware Lid (c) | <Back || Ned> I[ Cancel ] [ Help l
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5. You should now see a ‘Thank you’ message providing all license details were entered
correctly (Case Sensitive). Click ‘Done’ and Synchro PRO will load.

-

el = |

Synchro licence Activation

Thank you for activating Synchro!

Cancel Help
é

Activation via ‘Synchro license server’ will fail for one of the following reasons:

e No Internet connection.

e License details entered incorrectly (Case Sensitive).

e Web Proxy is blocking connection to the license server.

e Incorrect Time/Date/Region settings on your machine by more than 5 hours.

Should activation fail at this point please contact Synchro Software Ltd at
activation@synchroltd.com and provide the following information:

User full name

User email

Activation ID

If your company goes through a proxy server to get to the Internet
Screen shot of error message
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Named User / Internet Deactivation

1. Deactivating a license from the machine will firstly require you to have Synchro software
open as per below and you will need to select the ‘HELP’ button on the top right corner of

the screen:
- O X
A HELP ¥
Compare Reports
.. Schedules
Task Properties v B X
General
Links

2. After the selecting the ‘HELP’ option, you will then need to select ‘About’ on the bottom of
the list.

Untitled - Synchro

= - ) — 8= Contents...
°~ = & B = C & |
3 & “ L &t l </> ‘0 E' B Index.
Options... WBS Synchro Compute Reschedule Reschedule Compare Re| o

Layout Saipt  Critical Path Report Schedules
ask Resources Toals -

 [FIELRS®

Search...

Synchro Training...
Equipment Library...
Synchro Help... Synchro Software Ltd Website..,

Oe  Help Table of Contents Synchro Software Ltd Support Website...

Frequently Asked Questions...

Q d» B §08 F

Help Index Synchro Academy...
O\ Search the Help... Plugins and Tools...
Check for Updates...
About...
Cost
V
® Display program information, version number and copyright Statistics
User Fields
HNotes
Documents
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3. Once the ‘About’ button is selected, you will see the window below. You will have four
options and will need to select ‘Licensing’.

-
About Synchro

Aboutl::redjts Licensing | System

This product is currently licensed to:

Licenced Product: Professional

License Domain: harinder,bansal@synchroltd, com

User Mame: Harinder Bansal

License Server: hitp:ffactivation. synchraltd. com: 88588 /flexnet/services/ActivationService
License Path: @ocalhost

License key: FID_2ed12196_14fda37f1fo_ 7554

Local License Expires: permanent
Maintenance Expires: This License does not indude Maintenance

License Status: Activated
Licence Type: Single-User [Database Extended CAD Formats /X564

|
| Barrow License Activate Maintenance |
b - . s
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4. On this page, you will see the ‘Deactivation License’ button on the bottom. Once you select

that, the following message will appear as a confirmation and warning that you are about to
deactivate the license:

[ Synchro )

Your licence will be deactivated and the program will close.

Are you sure you want to do this?

5. If you want to proceed then press ‘Yes’ which will then start to de-activate the license.
At this stage you will also need to make sure that you are connected to the internet or your
office network. As the license deactivation will need to connect with the server in order to

update and verify completion of the deactivation.

You will then get the below dialogue box appear to confirm the license has been returned
successfully.

About Synchro

| About | credits | Licensing | system|

This product is currently licensed to:

Licenced Product: Professional
License Domain: harinder .bansal @synchroltd. com
User Name: Harinder Bansal

License Server: http:ffactivation.synchroltd. com: 8888 /flexnet/services/ActivationService
License path@lacalbact

"
License | Synchro |E| |i|
Local Licy

Mainten

Licenee @ Your Synchre's license was returned to internet license server.

Licence 7

Borrow License Activate Maintenance |
[ o |
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Troubleshooting

-15 Error.

License may already be in use. If the license has already been activated on a machine and you
attempt to use the activation ID before deactivating it from the previous machine you will be
presented with this error. This could also be that the license has expired and will require you to
contact support@synchroltd.com

Cannot connect to the license server .
You must have a working Internet connection to activate your license. If there is a problem with the
Internet or a firewall is blocking the connection you could be presented with this issue.

Both of the above issues can also present themselves if you are not running Synchro as
administrator. Synchro requires administrator to activate correctly. Please ensure you right click
run as administrator when opening Synchro.
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